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RIO Staff Position Group Agency Contact Position Description Email

Adam Bartelt Communications Specialist RIO 242-5233 Web site management, media updates and bulletins. adam.bartelt@rio.iowa.gov

Tim Criner Chief Financial Officer DAS 242-5156 Provides all RIO budget management and execution. tim.criner@rio.iowa.gov

Lt. Gen. Ron Dardis Executive Director & RIAC Chair DPD 242-5640 Directs all operational, administrative, executive functions ron.dardis@rio.iowa.gov

Jacqui DiGiacinto Economic Recovery Specialist RIO 242-5383 Academic agency support and community based information . jacqui.digiacinto@rio.iowa.gov

Susan Dixon
Long-Term Community Recovery 

Director HSEMD 242-5263
Coordination & leadership for local community/regional 

recovery susan.dixon@rio.iowa.gov

Emily Hajek Chief of Staff IGOV 242-5035 Coordinates actions and provides guides to the RIO staff emily.hajek@rio.iowa.gov

Susan Judkins Josten Intergovernmental Affairs Director RIO 242-5503
Liaison to local, state federal and public organizations for 

community recovery and planning susan.judkins@rio.iowa.gov

Stephanie Kindred Secretary/Reception RIO 242-5004 Office administration and general support stephanie.kindred@rio.iowa.gov

Judy Lowe Constituent Liaison IGOV 242-5151 Point of contact for constituent information, guidance judy.lowe@rio.iowa.gov

RIO STAFF CONTACT LIST

Annette Mansheim
Long-Term Community Recovery 

Planner RIO 242-5544 State-wide recovery planning support annette.mansheim@rio.iowa.gov

Ann Poe
Long-Term Community Recovery 

Planner RIO 515-238-4697 Community liaison for Cedar Rapids and Linn County ann.poe@rio.iowa.gov

Tina Potthoff Communications Director ILOT 242-5232 Directs all communications and RIO media operations tina.potthoff@rio.iowa.gov

Juli Probasco-Sowers Media Specialist RIO 242-5234
Develops and publishes media/public service announcements 

and bulletins. juli.probasco@rio.iowa.gov

Ron Randazzo Strategic Planning RIO 242-5328
Strategic plans ,collect , maintain , report organizational 

performance results ronald.randazzo@rio.iowa.gov

Julie Struck Volunteer Agency Liaison IDED 242-5588 Coordinates disaster recovery case management. julie.struck@rio.iowa.gov

Natalie Sugira
Long-Term Community Recovery 

Planner RIO 242-5365 Community liaison for NE Iowa natalie.sugira@rio.iowa.gov

Carissa Swanstrom
Long-Term Community Recovery 

Planner RIO 242-5353 Community liaison for SE Iowa carissa.swanstrom@rio.iowa.gov

Aaron Todd
Long-Term Community Recovery 

Planner DCA 242-5299 State-wide recovery planning support. aaron.todd@rio.iowa.gov

Ken Tow Environmental Specialist RIO 281-4005 Floodplain mapping, flood mitigation, agriculture kenneth.tow@rio.iowa.gov

Lynn R. Zook
Executive Support/Office 

Management HSEMD 242-5370 Senior office management/administration and support lynn.zook@rio.iowa.gov


